Canada’s Personal Information Protection and Electronic Documents Act:
RCBC PRIVACY POLICY

Last updated February 7, 2006.

NOTICE: Please visit www.privacyforbusiness.ic.gc.ca for important information about your
privacy rights as defined by the Office of the Privacy Trade Commissioner of Canada.

RCBC takes your privacy seriously and have implemented various security measures to protect your
personal information. Please read the following to learn more about our Privacy Policy.

PRIVACY POLICY OVERVIEW

e This policy covers how RCBC treats the personal information that it collects and receives
including, but not restricted to, information related to past use of RCBC services and
products, attendance of events, financial information (i.e. membership payment, event
registration, etc), questionnaires, financial and feedback.

e DPersonal information is information about you that is personally identifiable like your name,
personal address, personal email address, or personal phone number, and that is not
otherwise publicly available (business contact information is excluded).

e Upon request, you can be notified of what personally identifiable information of yours is
collected; how the information is used; with whom the information may be shared; what
choices are available to you regarding collection, use and distribution of the information;
what kind of security procedures are in place to protect the loss, misuse or alteration of
information under RCBC’s control; and how any inaccuracies in the information can be
corrected. Questions regarding RCBC’s Privacy Policy should be directed to Ben Ramos,
Privacy Policy Officer at ben@scbce.be.ca.

e This policy does not apply to the practices of companies that RCBC does not own or
control, or to people that RCBC does not employ, contract or manage.

Information Collection and Use
1. General

e RCBC collects personal information when you apply to become an RCBC member, a
member of RCBC Board of Ditectors, when you registet to become a Hotline and/or MEX
listee, when you register to use Vancouver Reuses, Surrey Reuses, BC Reuses, or the BC
Industrial Materials Exchange, when you enter various Outreach programs, when you
become a sponsor, when you register to attend an RCBC event, when you request to be on
our mailing list, and/or when you become an RCBC employee, volunteer or intern.

e When you register for any of the above stated items, we ask for personal information such as
your name, email address, address, telephone number, industry, job title (if applicable), and
birth date (if applicable). For some products and services, such as event registration or
sponsorship, we may also ask for your payment information.

e RCBC collects information about your interactions with us, including information about
your event attendance and product or service use.

e RCBC uses information for the following general purposes: to customize the services and
communications that are provided for you, fulfill your requests for products and services,
improve our services, contact you, conduct research, and provide anonymous reporting for
internal and external clients.


http://www.privacyforbusiness.ic.gc.ca/
mailto:juvie@rcbc.bc.ca

1.

Information Sharing and Disclosure

RCBC does not sell or share personal information about you with other people or
organizations except to provide products or services you have requested, when we have your
permission, or under the following circumstances:

o We provide the information to trusted partners who work on behalf of or with
RCBC under confidentiality agreements. These companies may use your personal
information to help RCBC communicate with you about offers from RCBC or to
help tailor events to your needs. However, these companies do not have any
independent right to share this information;

o We respond to subpoenas, court orders, or legal process, or to establish or exercise
our legal rights or defend against legal claims;

o We believe it is necessary to share information in order to investigate, prevent, or
take action regarding illegal activities, suspected fraud, situations involving potential
threats to the physical safety of any person, or as otherwise required by law.

Your Ability to Edit and/or Delete Your Information from RCBC’s Database

You can make corrections to your personal information with RCBC or request to be
removed from our database at any time by contacting Ben Ramos, Privacy Policy Officer
at ben@rcbc.be.ca;

We reserve the right to send you communications relating to the RCBC service such as event
announcements, administrative messages and RCBC publications that are considered a part
of your RCBC membership unless you opt-out of receiving them.

Confidentiality and Security

We limit access to personal information about you to personnel and Board members who
we believe reasonably need to come into contact with that information to provide products
ot services to you ot in ordet to do their jobs.

We have physical, electronic, and procedural safeguards that comply with federal regulations
to protect personal information about you.

Changes to this Privacy Policy

RCBC may update this policy according to Federal or Provincial legislation requirements.
We will notify you about significant changes in the way we treat personal information by
sending a notice to the primary email address specified in our database or by placing a
prominent notice on our site.

Questions and Suggestions

If you feel that your inquiry has not been satisfactorily addressed, please contact our Privacy
Policy Officer at ben@ztcbc.bc.ca.

If you have questions, concerns or suggestions, please contact us at:

The Recycling Council of British Columbia
Privacy Policy Officer
Suite 10 — 119 West Pender Street
Vancouver, BC V6B 1S5
Telephone: 604-683-6009 Extension 314
Facsimile: 604-683-7255
Email: ben@tcbc.bc.ca
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