
CITY OF SURREY
Curbside Organics Program

Report of Findings



Background

• Located in Metro Vancouver

• 2nd largest City by population in Province

City of 

Vancouver

City of Surrey



Curbside Collection Program

• Over 93,000 single family households currently 

receive weekly curbside collection from the City

• This includes collection of: 

o Garbage

o Single Stream Recycling

o Yard Waste

• Over 33,000 multi-family units

receive weekly cart collection of 

recyclables (single stream)



Current and Target Rates
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Baseline Waste Audits

• Two audits completed

o March 2010

o May 2010



Material Categories

Divertable Organic 
Materials

• Food Scraps

• Yard Waste

• Coffee grounds and 
filters

• Teabags

• Soiled paper towels, 
tissues

Non Divertable 
Materials

• Plastic bags or wrap

• Diapers and sanitary 
products

• Animal waste

• Kitty Litter

• Textiles/Clothing
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Public Consultation

• Undertaken to:

o Gauge level of interest and solicit opinions

o Assess public’s acceptability of collection options

o Increase public awareness of City’s diversion efforts



Surveys



Surveys

• 3 Delivery Methods

Public / Community Events

Telephone

Online Webpage



Webpage 



Telephone Survey

• Designed to solicit feedback from all 

neighbourhoods within Surrey 

• Conducted between June 14th and 17th

• Content based on online questionnaire



Public / Community Events

• Set up informational/educational displays at 14 

public locations and community events







Overall Results of Consultation

• Almost 1,400 responses received

• Many more residents made aware of proposed plans 

for organics management

• Majority of residents supportive of City’s plan

• Identified possible barriers



Results – Backyard Composting
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Results – Backyard Composting

Why Do You Not Compost?
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"Other" includes: STRATA prohibits and rodent concerns



Results – Yard Waste Program

Why Do You Participate in the Yard Waste Program?
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Results – Yard Waste Program

Why Do You Not Participate in the Yard Waste Program?
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"Other" includes: STRATA hires lawn care services



Results – Weekly Program



Results – Bi-Weekly Program



Results – Recyclables Collection



Results – Garbage Collection



Results – Container Preference



Results – Lining Preference

What Type of Liner Would You Prefer to Use?

Use a newspaper 

or a paper bag to 

line your bin, 62%

Use no liner and 

clean your bin, 

33%

Other , 5%

"Other" includes: either option 

and compostable bags
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Pilot Program

• Designed and implemented in 5 neighbourhoods 

throughout Surrey

• 2000 households in total pilot

o 1000 households receive weekly organics, recycling 

and garbage collection

o 1000 households receive weekly organics collection and 

alternating bi-weekly recycling and garbage collection



Pilot Program

• Pre and post roll-out consultation with pilot 

households

• Organics “Hotline” for pilot households to call in with 

questions

• Ongoing waste audits

• Pilot will continue to be evaluated and will determine 

the implementation for a City-wide organics program



Contact Information

Rob Costanzo, Deputy Manager, Operations

City of Surrey

RACostanzo@surrey.ca

Alida Bishop, Environmental Scientist

Dillon Consulting Limited

ABishop@dillon.ca 


