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Integrating Social Media Into
your Marketing Mix

37" Annual RCBC Zero Waste Conference
June 8, 2011, Whistler, BC

Jan Enns, MA, Jan Enns Communications
Alise Mills, Owner, AGM Consulting
With Special Guest: Brock Macdonald, RCBC!
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A What is social media
A Why use it

A How you can use it
A What to watch for

A Loads of examples!
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Start with a plan

A What do you want to do?

A Who do you want to reach?
A Why them?

A What will you say?
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How will you reach them?

Collateral/ : Media
Print Snlling PUbI|C|ty
\ Paid /
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Advertising
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Social Media Defined
(Sort of)

A Online technologies and practices
A Content created by people

A Share opinions, insights, experiences and
perspectives

A Text, video, images
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http://www.youtube.com/watch?v=lFZ0z5Fm-Ng

Why?

A Twoway conversation

A Reach a new audience

A Be open, transparent and responsive
A Call to action

A Nip it in the bud

A Look good!
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The BIG Three
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Broadcast Yourself ™
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A 16 million usernside Network, June, 2010)
A 65% of British ColumbiarSc and bufferin, 2009)
A 83% of 1834

A 59% of 3554
A 49% of 55 and up
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A The changing face of Facebook

A Fastest growing segment on Facebook i§5%earold
femaleS(InsideFacebook.com)

An past year, 94% of new social network profiles

are those 35 years and Wjgos 2o11)




Search

Home Profile Find Friends Account «

## Edit Settings | | Search This Group

rcec| Recycling Council of B.C.
kﬂl Open Group
Share: [5] Post 4] Link Photo '3M Video == Question

Write something...

Brock Macdonald
I could use a couple of these,

Simple Ideas That Are Borderline Genius Part 8
www, dumpaday.com
Sy g3l For More Genius Ideas, dick HERE

(=

e T
#]] on Saturday - Like - Comment - Share * Subscribe
Tracy Jeffery Wow! I want that dresser! And the ironing board mirror.

Pure genius.
Saturday at 10:03pm * Like - & 1 person

Write a comment...

&) Brock Macdenald added Gavin Rimmer to the group,
on Saturday - Like = Comment * Subscribe

Tim Dueck

. We're looking for some speakers!...

Sept 14 = 16 the RDKE is hosting the Southern Interior Solid Waste Managers Assoc,
in Rossland.

We've confirmed that Brock is coming (Thanks Brock)...Does anybody know someone
who is doing something cutting-edge or cool that we should know about?

about a week ago - Like - Comment * Subscribe
L] view all 3 comments

Tim Dueck Regional District of Kootenay Boundary. ..know anyone
& who would be an interesting conference presenter?

May 19 at 2:08pm - Like

Members (274) See Al

4] Add Friends to Group

EI Create Doc

E Create Event

View Photos
U Leave Group

Friends' Photo Albums Show Maore

e

Kentucky Lake Overnighter Aug 10
by Beth Cavers

Sponsored Create an Ad

Coach Shannan Brown

f Cheeky and
infectious...that is
infectious in a good way!
LIKE this for some humour
and insight into how to
hawve a bigger life.

g Like - 180 people like this,

Hot in Kelowna!
Qroupon, Com
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Vancouver's Greenest City Action Team

Government Organization * Vancouver, British Columbia

wall Vancouver's Greenest City... * Top Posts v

share: & post [[§] Photo & Link "3¥ Video

Imagine 2020. Write something...

In JUSt nine yea IS, GREE Vancouver's Greenest City Action Team
Vancouver WI" be And don't forget that Earth Hour is tomorrow night. Power down from 8:30 - 9:30 pm.

the greenest city N WWF - Earth Hour 2011 Canada
A wwif.ca
in the World. WWEF is calling on Canadians to think about how we use and produce
energy. To create the best possible future for Canadians and for the
. planet, let's stop wasting energy, and generate what we need from
Jo'" the clean, renewable sources like wind and solar. Canada can be a world
Conversation leader in clean energy. But the
tﬁ Friday at 4:56pm - Like * Comment - Share
talkgreenvancouver.ca ) 8 people like this.

Brent Bowker Check out city of Vancouver participation at
earthhour.pulseenergy.com!

C(.\/ Saturday at 12:05pm - Like
= CITY OFf

A ABATI ™ *
VANCOUVER

@ wall

Write a comment...



Profile Friends Inbox 28 JanEnns  Settings  Logout

City of Port Coquitlam | % Become a Fan

wall Info Boxes Photos Video Hotes »

COQUITLAM

Suggest to Friends

Port Coquitlam is a complete
community with small town charm
and big dty connections.

Information

fiaea: Submitted Photos of Port Coguitlam 3

2580 Shaughnessy Strest Yesterday at 4:23pm - View Feedback {10) - Share

Port Coquitiam, BC, V3C 2A8

City of Port Coquitlam offers a variety of fun birthday party packages at Hyde
Creek Rec Centre and PoCo Rec Complex for children 1 through 13 years. Don't
know what to do for your child’s upcoming birthday — check this out.

Phone:

604.927,5411

Maon -Fri;

8:30 am - 4:30 pm Birthday Parties

Fans

o

ks and Recreation >Leisure Guide >8Birthday

g6of 1,110 fans

lisa Carolyn Sean Erwin ]| Yesterday at 9:42am * View Feedback (1) - Share
= 2Ea W s

Richards Stewart Bargen 5 X
City of Peort Coquitlam

Heather Norma Roberta
Garland Perry Hing
Loewen

B Amicatons | [3 @ 4 [ & €1
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SF Green Business

Company
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wall SF Green Business * Most Recent »
SAN FRANCISCO

GREEN | s et Gerrowo ] ik 50 video
B U S | N E S S | Write something...

m wall

John Carley
@ Info Check out San Jose Green Home & Eco Living
Photos Click "like" to receive helpful green tips.
) : https://www.facebook.com/sjgre
@ Links enhome
Abiout San Jose Green Home & Eco Living

This page is dedicated to all earthlings of San Jose, Bay Area
and entire global community who aspire to live more vibrant and
sustainable lives. Our mission is to foster collaborative learning,
sharing of resources, solutions, and ideas on environmental...

San Francisco Green Businesses
meet high environmental standards
and are recognized by the City &
County of San Francisco for their

achievements. Look at our Favorite See More
Pages below to find SF Green Page: 515 people like this.
Businesses, or visit
www.SFGreenBusiness.org ﬁ] March 25 at 9:19pm * Like - Comment * Share
453 SF Green Business
people like this If you're in the market for an architect, be sure to choose a recognized Green Business
, like Lindsay Toscano, one of our newest SF Green Businesses. Congratulations,
Lindsay!
Likes See Al i
2 ué‘EEN SF Green Business - architects-engineers-and-desig
Debra Baida, - ?Usm gss hers569-lindsay-toscano-archit
Professional ectview-details

Organizer sfgreenbusiness.org
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) @I Smart Life in 30 Days [] Suggested Sites « '. http--www.radicparadise.... .ﬂ E-Learning at U of A --- L... [ SportsCanada

i _1 i3

facebook

2an enns

COm

TOEERATiNG »« DEEimimd

ADE TRAIMING,
COMFE
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& Phoim
"] Jam Erem
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Creste &g
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Jan Enns Communications » Jan Enns
Communications

Crmullieg Bunirem Sordcs

WORKSHOP S

Liven wp your conference with ane of Jan's
mMeraciive workehaps. As an expariencad
canference presenter, Jan delvars an 2ngaging
and educational s2selan, one Mal Ieaves your
dedegales with new Keas and smiles an thalr
fac=E.

viaw upcoming warkshops

CONSULTING

Qur congulling sanicas Include pullic, meda
and community r2lasons, puolic consultatian
etralegl: communication planning and public
education campaigns- fram

project planning 1o successful Implementatian

viaw eenvices

FOLLOW JAN ON FACEBOOK
et Ihe Iak26t 3Nl Ninge Jan Enns Communicatians
and her cliznts.

i3 Join the canvarsation

Home Profile  Find Priends  Aooount =

- 9 fricreh = thin.

Frimncy’ Photo Albure

x>
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Jan enns m
Home About Lis Worshops Consuting Cur Wioric
Ermrymn Wi
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Jan Enns Communications - Jan Enns
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People For a Curbside Recycling Program in Saskatoon

-

wall Info Photos Discussions

Write something...

Attach: ﬁl s m

add to My Page's Favorites People For a Curbside Recycling Program in Saskatoon + Others

Suggest to Friends Just People For a Curbside Recycling Program in Saskatoon TSy e

Subscribe via SMS

People For a Curbside Recycling Program in Saskatoon September 8th,

9th, & 16th, meetings & discussions on Saskatoon recycling... Here is the place

Let's see how many people we can to give your input... The Saskatchewan Waste Reduction Council says that 75%

get to join this page, share their will be contributed by the provincial recycling program...

'degﬁ' - a';d j"'?’”.“' ﬂ"e'rj.“pp“rt for a http:/ fwww.saskatoon.ca/DEPARTMENTS Utility%a

m”skaéfn. Hvic recyding program 205ervices/EnvironmentalYa205Services /Waste%20Minimization
www,saskatoon.ca

'ﬁl August 31 at 1:46pm - Comment - Like - Share - Flag

2,385 People Like This
£ 4 people like this.

[
PEw

Cam Micale Jamie People For a Curbside Recycling Program in Saskatoon Hazardous waste

\Write a comment...

Spence i';':'Eh""jDr Clevelan reduction coming up in Saskatoon. If you care, perhaps you could bring some of
your waste here. What's disturbing is it seems to be a highway address. Mothing
n like having a nice central location people can get to!! But this is not surprising.
Bins were removed downtown recently & Iwas told I'd have to ...
j ,\_F See Maore
Jessica Trad Baker Dercio Reis e ; SWRC HHW Days
Morales www. saskwastereduction.ca
Paredes This program is open to Saskatoon residents only. Mo commerdial
| hazardous products of any kind will be accepted as part of this program.
Links ) ~ )
‘ﬁl August 19 at 7:43pm - Comment - Like - Share - Flag
3 of 54 links See Al

£ 3 people like this.
OE I made $10,000+ & month in 12

months warking online L] view all 3 comments
1:35am Ot 4
B I make $3,000 working at home People For a Curbside Recycling Program in Saskatoon it is
; indeed inconvenient. it's out of ﬁ1e way For most pecple why you feel
easily e e 14 J
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Save the Elms of East 6th Avenue i tike

Community

wall Save the Elms of East 6th... * Top Posts »

Save the Elms of East 6th Avenue 2%

Photos (18)
¢ Links

Here's a great way to support the East 6th Elms: vote online for them as a "Place that
Matters to Vancouver". Part of Vancouver's 125th anniversary celebrations, the contest
ends April 6, the city's birthday. Why do the East 6th ElIms matter? Because they
represent a generation of high canopy street forests that are worth saving throughout
the city.

About

There must be options other than

chopping the trees down! Be part of saving the East 6th Elms: Vote for them as a "Place

that Matters” « Save the Elms of East
saveourelms.com

682

: ; To mark Vancouver’s 125th anniversary, Vancouverites are bein
people like this Y g

invited to vote for 125 "Places that Matter” to them. The Vancouver
Heritage Foundation initiative looks to recognize people, places and
events that have helped shape the city. The East 6th Elms are among

Add to My Page's Favorites

Create a Page the nominated sites! Help draw
Report Page ﬁ] March 19 at 11:43am - Share
Share

& 8 people like this.

. = Carrie Wheeler voted!
Sed March 19 at 1:52pm

gl Tricia Wensley Grzybowski I voted once through work email and
& again through personal- vote now!

March 19 at 9:16pm



Save the Elms of East 6th Avenue |5 tie

Community

wall Save the Elms of East 6th... * Most Recent

Vancouver Park Board

@] Photos (18)
otos (18] Information re upcoming resident meetings
&) Links

Residents meetings re East 6th Avenue elm trees

Update on the proposed pruning and removal of elm trees on the 1500 to 2200

About blocks of East 6th Avenue: Over the past few weeks, the Park Board has been
There must be options other than continuing a dialogue regarding resident concerns. We assure you that no tree
chopping the trees down! work will take place...
See More

683 By: Vancouver Park Board
people like this ¢]| about an hour ago - Share
A My Page's Favori .

dd to My Page's Favorites A e
Créaie a Fage The most recent Vancouver Sun story on the elms. http://bit.ly/f7M938
Report Page
Share Half of elms set for removal should be saved: arborist

bit.ly

Technology, science, business, blogs and columns, blogs,
gaming, multimedia, technology, twitter, popular news,
personal tech, tech biz, internet, free video games, online
games, gaming, science news, environment, contests, space,
articles, Vancouver, British Columbia,Half of the 31 mature elm
trees

ﬁ] Tuesday at 9:13pm * Share



File Edit View Favorites Tools Help

¢ @ Convert v [ Select

i} Favorites {5 2 CivicInfo BC - Conference... ,ﬁ Blackboard Learning Syste... (& Castanet.net - Kelowna's... @] Enns, Jan - Outlook Web ... & Sun Java ™ System Comm... @ | Web Slice Gallery «

1 Facebook (7) ‘ | ﬁ - * [ @ * Page~= Safety~ Tools~
2 1 4
faCEbDDk Search Home Profile Account ~
_ Jan Enns =] News Feed Top News - Most Recent €9 IKEA Till You Drop
Edit My Frofile
What's on your mind? >
[iZ] Mews Feed
Brock Macdonald znd Peter Ronald are now friends
q%‘ Messages 50 _
(] Events 1 : % &1, 15 hours ago + Comment - Like - Add Peter as Friend
A Friends 26
&7 Creats Group... Regan Truscott _ We are giving away $1000
wishes her inbox would start gh glft cards to IKFA. Grab
31 s ago - C
Game Requests % 23 hours ago * Comm yours to'day before they are
E'g Application Requests 21 £ Heir” ] al gone:!
Maore - 19
Friend! Chat
e on Che — Eat Better - Eat

Together

e

Kids eat and do better in
school whett Uigy edl
together as a family, For tips
to get your family to the
table visit Interior Health.c3

Kids eat and do better in
sthuol whesn Uy gal
together as a family, For tips
to get your family to the
table visit Interior Health.ca!

_‘ ) Hey gorg
3 heading 1

5 hou

More Ads
More Ads -

@ 16 other requests

‘You have 25 games and application requests.

Write g e, | s e b .



facebook Home Profile Friends Inbox 15 JanEnns Settings Logout

E} | Ads Manager | Pages | Reports | Biling | Email Settings | Help

Notifications Daily Spend
March 27 Today $0.00
B The ad Eat Better - Eat Together was approved, 04/08 £5.22
B The ad Eat Better - Eat Together was created. 04/07 .03
B \Welcome to Facebook Ads! For tips on advertising with Facebook Ads, check out our best practices guide, 04/06 $10.09
04/05 $10.81
Time Period: ] Ad Lifetime v Data last updated at 05:27 pm.
Eat Together (completed) edit Daily Budget $200.00 03/27/2009 to 04/08/2009
Name  Status MaxBid(s) Type Imp. Cicks | CTR{%)  Avg.CPC{s)  Avg.CPM(s)  Spem(s)
Eat Better - Eat Together ";L Completed 0.50 CPC 870,398 243 0.03 0.45 0,13 111.62
Tuldals 870,358 235 0.03 0.4% 0,13 111.62
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Search

| re— A B

Jan Enns

Wall Info Photos

Notes

Home Profile  Account «

What's on your mind?

Attach: KA 1]

Jan Enns Hey if you

District of Okanagan
think about their c

see in the future.

Re
Ma

(AT

in $100 dinner
out!
rdos.bc.ca

Take the RDOS survey-tell us
what we can do to improve

recyding and garbage
ervices, You could win §

Create an Ad

Win $100 dinner x

rdos.bc.ca
Opflions m
al

folks

in the
2y'd like to l.ﬂnp

ake the RDOS survey-tel us
what we can do to improve
recyding and garbage
services. You could win $100
at your favourite restaurant!

More Ads

2

| 01 |20 chat 3)



Impact of a FB Ad Campaign

www.mothersagainstclimatechange.com Nov 1, 2009 - Nov 25, 2009

Absolute Unique Visitors Comparing to: Site

— B _. /\\ / \\

' Nov 2 INov g 'Nov 16

38,739 Absolute Unique Visitors






